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HEALTH MANAGEMENT PLAN  
Organisation completing the Plan 
Christian Youth Council.  22-28 Rudd St, Burleigh Heads, Queensland, 4220 

Summary of service type and activity provision 
Outdoor education provider with associated budget short stay accommodation and catering.  Primarily 
concerned with school groups.  

Site descriptions 
CYC Burleigh is an outdoor education centre with 196 beds and multiple activity options across various 
locations.  The accommodation consists of ensuited bunk rooms accommodating on average, eight guests per 
room.  The centre can be separated into a number of zones for accommodation and dining purposes.  The 
majority of activities make use of local beaches and parks.   

Cricklewood (Numinbah Valley) is an outdoor education centre with capacity for 200 guests and multiple 
activity options across various locations.  The accommodation consists of tents for students and cabins for 
school staff.  The centre can be separated into a number of zones for accommodation and dining purposes.   

Camp Drewe (Lennox Head) is an outdoor education centre with 96 beds and multiple activity options across 
various locations.  The accommodation consists of bunk rooms accommodating on average, six guests per 
room.  The centre can be separated into a number of zones for accommodation and dining purposes.  The 
majority of activities make use of local beaches and parks.  

Lakeside Bush Retreat (Lake Moogerah) is an outdoor education centre with 90 beds and multiple activity 
options across various locations.  The accommodation consists of bunk rooms accommodating on average, 
eight guests per room.  The centre can be separated into a number of zones for accommodation and dining 
purposes. 

Elanda Ecocamp is an outdoor education centre with 88 beds in addition to tent camping and multiple activity 
options across various locations.  The accommodation consists of bunk rooms accommodating on average, 
eight guests per room and tents.  The centre can be separated into a number of zones for accommodation 
and dining purposes.   

Communication and notification to group organisers and screening precautions for incoming groups 
All guests are part of a group booked by a third party, such as a school.  Where school-aged children are 
guests there are additional child safety and privacy expectations.   

As part of the booking process schools are required to provide a signed (either paper based or electronic) 
declaration stating all guests within their group at the commencement of camp: 

• Have not been in direct contact with a known case of COVID-19 in the past 7 days 
• Do not have flu-like symptoms and are not a high health risk (due to age or pre-existing conditions) 

Any information sent by the school to guests (students) prior to camp should be clear in the expectation that if 
a student is unwell and experiencing flu-like symptoms prior to camp, they are required not to attend camp.   

All visitors and contractors to the property are required to immediately report to reception and check in via the 
Queensland Government Check in app before they are allowed access to the property.  All kitchen deliveries 
must be delivered directly to the kitchen and delivery personnel are required check in via the Queensland 
Government Check in app.  All non-kitchen deliveries must be delivered directly to the office and delivery 
personnel required to check in via the Queensland Government Check in app.   
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MEASURES TO REDUCE THE IMPACT OF COVID-19 

Record keeping & logging guests 
Child safety and privacy provisions apply to minors.  Contracted groups (e.g. schools) keep contact and 
medical information for all guests associated with their group.  CYC will retain names of each guest onsite 
(through hut allocations, activity group allocations and attendance register) for the required period.   

Health & hygiene 
CYC has cleaning teams responsible for effective routine cleaning, with a focus on increased frequency of 
high contact surfaces and communal facilities.  A best-practice COVID specific cleaning regime has been 
developed.  Prior to the arrival of any new group, and during their stay, CYC will ensure the venue is cleaned 
following the guidance provided by:  

https://www.health.qld.gov.au/public-health/industry-environment/disease-prevention-control/covid19-
industry/covid-19-cleaning-disinfection-waste-management 

Space and social distancing management 
Where required, it is proposed to observe, as much as is practicable, 1.5 metre spacing and/or separation in 
accommodation rooms (or tents where applicable), where a top bunk provides physical separation from a 
bottom bunk and adopting the “pillow to pillow”/”top-to-toe” approach to maximise distance between 
participants’ heads.  Signage to describe this approach will be placed in each applicable bunk room.   

The Australian Health Protection Principal Committee (AHPPC) has provided guidance that physical 
distancing (i.e. 4m2 per person in an enclosed space) is not required for school-aged students. Therefore, to 
maintain capacity for school-aged groups the current 2.5m2 ratio required for fire regulations will be 
maintained in bedrooms and common areas.   

Accommodation and room capacity for adults (including teachers accompanying school groups) will be 
adjusted to meet the prevailing requirements.   

Once allocated to a tent or bunk students and staff will only use that resource for the entirety of the program. 

CYC’s attendance register combined with activity group allocation and hut allocation (via the online camp 
management software) will serve as the record of guests allocated to each resource. 

At the conclusion of each camp the sleeping quarters will be appropriately cleaned between change-over of 
guests (refer to health and hygiene above).  

Food preparation and service 
Physical distancing and food preparation procedures will be consistent with the requirements of the relevant 
local government agency and augmented by the following COVID-19 related additions: 

1. Hand sanitiser is available at each food service area 
2. All re-usable cutlery and crockery is washed using commercial dishwashers.  
3. Food service and dining areas are cleaned as per appropriate guidelines at the conclusion of each 

meal. 

Outdoor Education Activities 
A COVID-audit of all outdoor education activities has been conducted and standard operating procedures 
(SOPs) adjusted to account for COVID Safe requirements.  Measures include: 

• Where the identified risk of COVID-19 infection is high and difficult to control, the activity has 
been removed from activity selection until it is able to be run within future restriction easing 
advice.   

• Where the risk of infection can be managed with the provision of an appropriate sanitisation 
process (adhering to equipment manufacturer guidelines and/or industry best practice guidance) 
and a modification to SOPs, then updated changes must be documented appropriately. 
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• CYC staff have been inducted regarding COVID Safe SOPs for activities and assessment of 
compliance included in the normal observation and inspection processes for staff. 

• Outdoor education activities observe and operate within the prevailing protocols and distancing 
required under the COVID Safe Checklist. 

Emergency management plan 
In the event of an emergency (eg fire) the normal emergency procedures will be implemented.  CYC staff will 
direct guests to socially distance if possible – safely negotiating the immediate emergency will take priority 
until the emergency is over.   

Guest Isolation and illness (suspected case response) 
The steps outlined below are summarised and contextualised from  

https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/current-status/public-health-
directions/confirmed-cases-and-close-contacts/close-contacts 

Symptoms of COVID-19, as specified by Queensland Health include: 

• Fever 
• Sore throat 
• Runny nose 
• Fatigue 
• Vomiting or nausea 
• Loss of smell and/or taste 
• Cough 
• Shortness of breath 
• Headache 
• Diarrhoea  

A diagnosed person is someone who has tested positive to COVID-19, either through a PCR or a rapid 
antigen test (RAT).   A close contact is a household member or a household-like contact of a diagnosed 
person: 

• A household member is a person who ordinarily resides at the same premises or place of 
accommodation as the diagnosed person, and who are residing at the premises or place of 
accommodation at the time the diagnosed person receives their positive COVID-19 test result. You do 
not have to be related to the diagnosed person to be considered a household member. 

• A household-like contact is a person who has spent more than four hours with the diagnosed 
person in a house or other place of accommodation, care facility or similar.  Note: a person is not a 
household-like contact if they are in a separate part of the house, accommodation or care facility that 
has a separate point of entry and no shared common areas, and if they do not have contact or 
interaction for more than four hours. 

A student or teacher will only be considered a close contact in the event a person they are sharing a 
cabin/hut/tent with tests positive for COVID-19.   

If a camper or teacher shows symptoms of COVID-19 the following will take place: 

• The camper or teacher will isolate.  If the school has access to RAT’s, the student or teacher should 
be tested.  In the event of a negative test, the camper or teacher can cease isolation.  In the event of 
a positive result, the camper or teacher should go home, along with any close contacts.  

• If a school does not have access to RAT’s the student or teacher should be monitored for 24 hours 
whilst in isolation.  If symptoms persist, the student or teacher should be sent home.  Those students 
or teachers who shared a cabin/hut/tent with the symptomatic person are not yet considered close 
contacts and are able to continue to participate in camp, however these students or teachers should 
be monitored for symptoms.   

• If after 24 hours, the student or teacher no longer shows symptoms, they can return to camp. 
• Affected rooms will received a COVID clean as per government requirements.  
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During isolation, students and teachers will have the option to participate in different activities such as 
watching movies and playing different ball games when they are not in use. Common areas will be disinfected 
after use. Meals will be served separately, and masks are required. 

Workplace health and safety for Employees 
The following measures and guidelines have been implemented: 

1. CYC staff have undertaken COVID Safe return to work training and individual departments (eg 
catering, cleaning etc) instructed in COVID relevant information required for their workplaces.   

2. CYC staff have been provided a “Toolbox” of COVID Safe practice and noted their understanding and 
commitment of compliance.   

3. CYC staff instructed to advise management and stay home if they are sick, 
4. Pre-sign in questions have been added to CYC’s rostering and time sheet app: 

a. Have you had contact with a confirmed case of COVID-19 in the last 14 days? 
b. Have you travelled to or returned from a COVID hotspot in the last 14 days? 
c. Have you experienced flu like symptoms, any respiratory symptoms or a fever in the last 24 

hours? 
5. CYC complies with all relevant Chief Health Officer public health directions including COVID 19 

Vaccination Requirements for Workers in a high-risk setting Direction (effective 11 December 2021) 

Authorised by   Andrew Grant (Manager) 
Effective date   29 June 2020 
Reviewed and updated  18 March 2022 
Next review date  21 April 2022 (Reviewed monthly)  
 

 

 


